
 

 

 

 

 

Online “Canada’s Ozone Layer Protection Awareness” Program User Guide 

Thank you for your interest in the online “Canada’s Ozone Layer Protection Awareness” Program to obtain your 
ODP/ODS Certification for the purchasing and/or handling of refrigerants.  You can register for the online 
course by going to https://www.hrai.ca/odp-ods-online-program , read the information carefully and follow 
the prompts.   

REGISTRATION PROCESS: 

 

After clicking on “Click Here to Register” you will need to select the Province that you reside in: 

 



 

 

Complete all mandatory fields, marked by an asterisk *.   

 Ensure there are no spelling errors in your information. 
 If you are not with a company currently, you can place a dash ( - ) in that field.   
 You must provide a valid email address as your receipt and login information will be emailed to you 

upon completing the registration process.  

 

 



 

If you are in Ontario and have allowed your certification to expire previous to 2016, when asked “Is this your 
first time completing the ODP training?” please respond “Yes” as your old certification number will not be 
validated in the system.  

Enter in your payment information, Visa or Master Card (Visa Debit or Debit Cards not accepted), and click on 
Register. 

On the next screen, click on “I agree” and “Register” to complete the purchase of the online course.  

 

Check your email for a “No-Reply@hrai.ca” email. This email can sometimes appear in your Spam/Junk folder.  
The email will contain your Username, the receipt for your payment and a link to access the online course.    
Make note of the Username and click on the link to the course.  If the link is not accessible, contact HRAI at 
odp/ods@hrai.ca or call 1-800-661-3369.   

After you click on the link, be sure to click on “Register Now” first (See screenshot below). 



 

 

 

Enter the Username given in the email, establish a password, enter your email, First and Last Name and click 
on “Register Account”.  You are then ready to log in with your Username and Password and start your course. 
See screenshot below. 



 

 

LAUNCHING THE COURSE: 

On the Welcome page, click on Launch Canada’s Ozone Layer Protection… 

 

 

You may now begin working through the course!  Read the opening information carefully and click on “Next” at 
the bottom right side to proceed to each new slide in the course.   



 

 

Once you start the course, you can use the Menu bar to go BACK to any slide that has already been viewed, 
however you CANNOT skip slides and use the Menu bar to click on slides not previously viewed.  You must go 
through each slide, and click on all icons requested in order to proceed to the next slide.   

Be sure your volume is on to hear the commentary with each slide and a written transcript is available by 
clicking on “Transcript” 

 

 



 

To find the “Canada’s Ozone Layer Protection Awareness” Participant’s Manual and other documents, click on 
“Resources” tab on the top right  

 

If you need to stop the course and resume another time, just “X” out of the webpage displayed. 

 

 

 



 

Click on the “Person Icon” at the top right and click on “Sign Out” to exit the program.   

 

 

 

The next time you login, you can click on “Resume Canada’s Ozone Layer…” and “Yes” to resume where you left 
off.  If you would like to review previously seen slides, use the Menu bar on the left to view any previously seen 
slides. 



 

 

If you encounter any problems, please feel free to call us at 1-800-661-3369 or email ODP/ODS@hrai.ca .  We 
will respond within 24 hours during normal business hours. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

EXAM PROCEDURES: 

When you are ready to write the exam, click on “Start” on the blue bar.   

Please note: 

 There are 50 Multiple Choice Questions  
 You will have 90 minutes to complete the exam once you click “Start” 
 You are allowed to “Pause” for 10 minutes if required 
 You will receive a time warning 15 minutes before the scheduled end of the test 
 You are allowed 3 attempts, each attempt the questions will vary and are in random order 

 

To “Pause” click on the Pause button next to the Timer:  To end your Pause, you must click on the same button 
again.  Do not exit the course during the exam as it will count as one of the 3 attempts. 

 

 

Once the exam is completed, the results will be shown immediately.  If you were not successful in obtaining a 
minimum of 75% (or 38 out of 50), you have the option of retaking the exam immediately or the next time you 
login.   

If you are successful in passing the exam, you will see “Congratulations! You have passed.” Your certification 
wallet card will be mailed to you within 10 days of completion to the address provided during the registration 
process.  The wallet card comes in a window envelope and states on the outside “ODP/ODS Information 
Enclosed”.   



 

 

Please complete the Course Evaluation so that we can best serve the online community! 

After you have finished your course and are successful in completing the exam, you can access the course 
information again by logging in and clicking on “Go to your Learning Center” 

 

Choose “Completed” and there you can View Submissions (the exam results) or View Course (to access the 
course contents again). 



 

 

To exit the HRAI Online Learning Platform, click on the “Person Icon” at the top right and then click on “Sign 
Out”. 

 

 

If you encounter any problems, please feel free to call us at 1-800-661-3369 or email ODP/ODS@hrai.ca .  We 
will respond within 24 hours during normal business hours. 

 

 


