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Safety Notice 

 Issued: 2020-May-5 

To: All TSSA Registered Gas Technicians Performing Work on EGI Assets 

Service Valve (Winglock Valve) Operation 

Summary 

Important safety reminder to TSSA-registered gas technicians on how to properly operate 

natural gas service valves (also known as a winglock valves), how to avoid damaging service 

valves, and how to determine when a service valve has seized.  

Background 

It is rare for a service valve to seize, break, or leak. Most field failures occur on small residential 

and commercial installations. Damage can be caused to the brass key (plug) core of the valve if 

the valve is over-torqued and such damage can potentially lead to failure and an uncontrolled 

gas escape. See Figure 1 for the cross-section of a service valve, and Figure 2 for an example 

of a service valve broken brass key. 

 

 

Figure 1: Cross-section of service valve 

(Mueller Luboseal gas meter valve)
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Checking Service Valve Operation 

 Operate a service valve using an appropriate wrench as indicated in Table 1. Never use 

a wrench larger than the length specified. 

Table 1: Wrench length for different service valve sizes 

Criteria Specified Wrench Length 

1 ¼ inch or smaller service valve 
(typically on pipes smaller than NPS 2) 

304.8 mm (12 in) or smaller 

1 ½ inch or larger service valve 
(typically on pipes larger than NPS 2) 

406.4 mm (16 in) or smaller 

 

Note: Using too large of a wrench may damage the brass key core of the valve if the valve is 

over-torqued. 

 

 Using the correct size of wrench (see Table 1), give the service valve a very slow quarter 

turn to fully close the valve. It is critical to observe both the upper key and lower cap (see 

Figure 3) turning together. If they are not turning together, stop immediately. 

See Figure 4 for service valve on and off positions. 

Figure 2: Broken brass key of service valve (Mueller 

Luboseal gas meter valve) from excessive force
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Figure 3: Upper key and lower cap of service valve 

 

 

Figure 4: Off and On positions of a service valve 

 

 If the service valve upper key and lower cap are not turning together (see Figure 3) or the 

valve is difficult to turn as you are shutting it off, the valve has seized. 

Stop operating the seized valve and notify the call centre at: 

Enbridge Call Centre: 1-877-362-7434 (1-877-ENB-RIDG) 

Union Gas Call Centre: 1-888-774-3111 

 

If the service valve breaks or begins to leak call the Emergency Hotline at: 

 

Enbridge 24/7 Emergency Hotline: 1-866-763-5427 (1-866-SMEL-GAS) 

Union Gas 24/7 Emergency Hotline: 1-877-969-0999 
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Contact 

If you have any questions about this Safety Notice, contact Enbridge’s Technical Desk 
at Technical-Desk-VPC@enbridge.com. 

 

 

Todd Piercey 

Manager, Pipeline Engineering 

Engineering 
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