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September 2, 2020 
 
The Honourable Erin O’Toole 
Leader of the Official Opposition 
House of Commons 
Ottawa, Ontario 
K1A 0A6 
 
Dear Mr. O’Toole, 
 
On behalf of the Heating, Refrigeration and Air-conditioning Institute of Canada (HRAI), I would 
like to personally congratulate you on being elected as the Leader of the Conservative Party of 
Canada and becoming the Leader of Canada’s Official Opposition. 
 
HRAI-Canada is the national trade association for the heating, ventilation, air conditioning and 
refrigeration (HVACR) industry, representing over 1,250 member companies across the country.  
Our members include manufacturers, wholesalers and contractors who collectively employ tens of 
thousands of skilled trade professionals across the country and contribute more than $12B 
annually to the Canadian economy.  
 
Though not well-known and generally under-appreciated by Canadians, the HVACR sector leads in 
the delivery of clean technology in Canada’s built environment, both in residential comfort systems 
and in industrial and commercial applications of space heating, cooling and refrigeration 
technologies.  Ours is a heavily regulated industry and our interests in federal policies and 
programs are diverse. They include the regulation of energy performance of HVACR equipment, the 
safe control and management of refrigerant products, support for mechanical trades and workforce 
development, and what is becoming an increasingly important leadership role for our industry in 
the deployment of energy efficient products with reduced carbon emissions. In the new world 
affected by COVID-19, there has also been a new focus on the indoor air quality and comfort of 
homes and buildings across the country.  Our sector is in the business of developing and delivering 
solutions that maximize comfort, efficiency and safety. 
 
We look forward to engaging with you and your party in the months and years ahead in the pursuit 
of a policy and regulatory environment that will enable our industry to deliver on the needs and 
expectations of Canadians. 
 
Yours sincerely,  
 
 
Sandy MacLeod 
President & CEO 
 
cc Dennis Kozina, Chair 
 Martin Luymes, Vice President, Government and Stakeholder Relations 


